	Help in Application support
By Dr. Shula Levin

	Customer details:

	Name:



	Company/Institute/Location:



	Telephone: 



	Email address:



	Fax:



	Type of application and how many runs a week
	

	"Problematic" product's part number and lot number
	

	How long it was used:
	

	Chromatogram (if relevant)
	

	Nature of problem (pressure, peak shape, leakage)
	

	Mobile phase & wash procedures
	

	Detection details (Wavelength)
	

	Column/Sample Temperatures
	

	Sample medium
	

	Sample volume
	

	Flow rate
	

	Any other special information, such as special habits of the laboratory

	


